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2012 HIGHLIGHTS

290/ INCREASE IN NET REVENUE
O TORP 7.59 TRILLION

220/ INCREASE IN OPERATING PROFIT
O TORP 761 BILLION

200/ INCREASE IN NET PROFIT
O TORP 433 BILLION

339 NEW STORES
(INCLUDING 10 NEW CONCEPTS)

FORTUNE'S INDONESIA
“MOST ADMIRED COMPANIES 2012"

3 PRESTIGIOUS AWARDS IN ASIAMONEY'S 2012
CORPORATE GOVERNANCE POLL

NOMINATED FOR “BEST PUBLIC COMPANIES IN
INDONESIA” (INDONESIA STOCK EXCHANGE)
CAPITAL AWARDS 2012
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MAP af @ glance

SEKILAS MENGENAI MAP

87 RETAIL
CONCEPTS

87 KONSEP RITEL

OPERATING IN 50
CITIES IN
INDONESIA

BEROPERASI DI 50 KOTA
DI INDONESIA

OVER 100 WORLD
CLASS BRANDS

LEBIH DARI 100 MEREK
TERNAMA DUNIA

1,383 RETAIL
STORES

1.383 GERAI RITEL

OVER 17,500
EMPLOYEES

LEBIH DARI 17.500 KARYAWAN







To be a world class retail marketing company of
premier lifestyle brands and quality products.

We strive to exceed the aspirations of our valued

customers for a healthy and more fulfilling lifestyle by

providing them with:

» The latest and most innovative products

» The most exciting shopping experience and
ambience

» Unsurpassed customer service

* The best value for money







FILOSOFI BISNIS

We are a P.E.O.P.L.E oriented company

People Centered Approach

We put our customers and employees at the heart of
all our business decisions.

Empowerment

We empower our people with authority. We believe
that delegation of power and autonomy promotes
contribution, accountability, and entrepreneurship.
Entrepreneurship is the key for retailing, and it helps
to develop sense of belonging.

Originality

We pioneer new concepts and ideas in all our retail
and marketing endeavors.

Principles

We subscribe to the highest principles of integrity and
honesty.

Loyalty

We cultivate strong employee and customer loyalty —
and long term relationships with principals, partners,
landlords, and suppliers.

Earnings

Earnings must be achieved without compromising our
core values.

Perusahaan dengan orientasi P.E.O.P.L.E

Pendekatan yang berfokus kepada manusia

Kami selalu mementingkan para pelanggan dan
karyawan dalam setiap inti pengambilan keputusan
bisnis.

Pemberdayaan

Kami memberdayakan karyawan dengan memberikan
kewenangan. Kami percaya bahwa pendelegasian
kekuasaan dan otonomi mendorong kontribusi,
tanggung jawab dan kewirausahaan. Kewirausahaan
adalah kunci dari bisnis ritel, dan faktor ini membantu
karyawan untuk mengembangkan rasa memiliki.

Keaslian

Kami mempelopori konsep-konsep dan ide-ide baru
dalam seluruh usaha ritel dan pemasaran kami.

Prinsip-prinsip
Kami menjunjung tinggi prinsip-prinsip integritas dan
kejujuran.

Loyalitas

Kami membangun loyalitas karyawan dan pelanggan
serta memiliki hubungan jangka panjang dengan
pemilik merek, mitra usaha, pemilik properti dan
pemasok.

Keuntungan

Kami berusaha meraih keuntungan berdasarkan nilai-
nilai utama Perusahaan.
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brief history

MAJOR MILESTONES OF MAP

SEJARAH SINGKAT | TONGGAK PERISTIWA PENTING MAP

416
343
239
| ““‘\

416

Growth of MAP
Retail Network

Perkembangan Jaringan Gerai Ritel MAP

123
85 |||||

Number of stores

62
n

vear 1995 1996 1997 1998 1999 2000 2001 2002 2003
1995 2007
* MAP was incorporated. Started with Sports before » “Best Managed Company in Indonesia”
venturing into Department Stores, Fashion, Food & (FinanceAsia)
Beverage, Kids and Lifestyle Products
2011

1995 to 2003

* Number of stores rocketed from 40 stores in 1995 to
416 stores by end 2003

2004
« Initial Public Offering (IPO) in November 2004
(Listing on Indonesia Stock Exchange)

2005

» “Best Managed Company in Indonesia” (AsiaMoney)
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» “Top 40 Companies in Indonesia” (Forbes Indonesia)

2012

“Most Admired Companies in Indonesia” (Fortune
Indonesia)

“#1 Retailer in Indonesia” (SWA Magazine)
Nomination for “Best Public CompaniesinIndonesia”

(Indonesia Stock Exchange) Capital Awards
Ended 2012 with 1,383 retail stores in 50 Indonesian
cities and over 17,500 employees - fortifying our

position as the leading lifestyle retailer in Indonesia



2004 2005 2006 2007

1995

* MAP berdiri. Berawal dengan Sports sebelum
akhirnya masuk ke dalam bisnis Department Stores,
Fashion, Food & Beverage, Kids dan produk Lifestyle

1995 sampai 2003
« Jumlah gerai meningkat pesat dari 40 gerai pada
1995 menjadi 416 gerai pada akhir 2003

2004
* Penawaran Saham Perdana pada November 2004
(Terdaftar di Bursa Efek Indonesia)

2005
* Meraih penghargaan ‘Best Managed Company in
Indonesia’ dari majalah AsiaMoney

Jumlah gerai

1,383

1,044
854
720
631 686
621
533
448 I

2009 2010 201 2012

2007
* Meraih penghargaan ‘Best Managed Company in
Indonesia’ dari majalah FinanceAsia

2011
* Meraih penghargaan “Top 40 Companies in
Indonesia’ dari majalah Forbes Indonesia

2012

* Masuk dalam daftar tahun 2012 ‘Most Admired
Companies in Indonesia’ dari majalah Fortune
Indonesia

* Meraih penghargaan ‘The #1 Retailer in Indonesia’
dari majalah SWA

* Dinominasikan sebagai ‘Best Public Companies in
Indonesia” dalam Indonesia Stock Exchange Capital
Awards

* Menutup tahun 2012 dengan 1.383 gerai ritel di 50
kota di Indonesia dan lebih dari 17.500 karyawan -
kian mengukuhkan posisi Perusahaan sebagai peritel
gaya hidup terdepan di Indonesia

ANNUAL REPORT 2012 | 12

Tahun



	5.PDF
	1.Cover MAP.pdf
	2,Daftar Isi MAP.pdf
	SPD + Opini.pdf
	EQUITY.pdf
	4.notes MAP.pdf
	5.IT_MAP.pdf
	EQUTYIT_MAP.pdf




